COMPLAINTS ABOUT UNWANTED REAL ESTATE SOLICITATIONS

The Town has been contacted by a number of residents, who have no intention of
selling their homes, complaining about frequent, unsolicited communication from
certain real estate brokers wishing to list those homes for sale. Therefore, the Town of
Haverstraw is gathering complaints from residents of unwanted solicitations by real
estate brokers. These complaints will be turned over to the New York State
Department of State, Division of Real Estate Licensing Services. If you have received
such an unwanted solicitation and would like to have it turned over to the Department
of State, please send a letter or e-mail to Alex Guarino, Confidential Assistant to the
Supervisor, at 1 Rosman Road, Garnerville, New York 10923 or to his e-mail address
of aguarino@townothaverstraw.org.

You will need to supply your name, address and phone number and include a copy of
any written solicitation that you have received, and the dates and number of occasions
in which you have received the solicitation. If you have received phone calls or a visit
to your home, please set forth to the best of your memory, the dates and times of the
phone calls or visits, if you know who the party was that contacted you and the
statements that were made to you over the phone or in person. This information will
then be sent to the Department of State.
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